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GLOBAL EMERGENCY UPDATE WINTER 2022-2023

Impact in 2022 and Urgent Priorities 
Catholic Relief Services is pleased to share highlights of our emergency response and 
recovery activities of 2022. We also look ahead, anticipating the most urgent humanitarian 
needs—and opportunities for global impact—in 2023. Our work is possible thanks to the 
generous support of private and public donors, the dedication of our local partners, and the 
unwavering presence of Caritas and the Catholic Church. 
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IMPACT

COVID‑19
CRS reached more than 69 million people in the first two years 
of our global response to the COVID‑19 pandemic, with targeted, 
tailored support specific to the local context and vulnerabilities 
of communities. Comprehensive CRS programming continues to 
help prevent the spread of COVID‑19, strengthen the capacity of 
local health responders, and assist extremely vulnerable families 
and communities. CRS has been working closely with partners 
and local government officials in several countries to adapt 
humanitarian and development projects to the COVID‑19 context. 
Priority areas for programming continue to include vaccine rollout 
support, and assistance for communities to manage and recover 
from the long‑term impacts of the pandemic on their livelihoods 
and food security. 

Comprehensive CRS 
programming continues 
to help prevent COVID-19, 
strengthen the capacity of 
local health responders, and 
assist extremely vulnerable 
families and communities.

PARTICIPANTS REACHED THROUGH CRS’ COVID‑19 RESPONSE
March 2020–September 2022

SELECTED HIGHLIGHTS

5,009
health facilities 

supported

76,100
health care staff  
trained in COVID 

prevention  
or care

3,476,343
people received  
water, sanitation  

and hygiene  
materials

1,589,963
people received 

food, cash or  
other essential 

assistance

62,848,406 
people received 
information on  
infection risk  

reduction

862,658
people received 

at least one 
vaccine dose

15,359
trainings delivered 

on vaccination 
topics

Latin America  
and the Caribbean
4 million

Europe, the Middle East 
and Central Asia
2 million

West Africa
5 million

Central 
Africa
24 million

Southern Africa
5 million

Asia
23 million

East Africa
6 million

69,175,771 PEOPLE REACHED THROUGH  
CRS’ COVID-19 RESPONSE

w
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7 million
PEOPLE 

HAVE LEFT 
UKRAINE FOR 
NEIGHBORING 
COUNTRIES.

UKRAINE
Since the Russian invasion of Ukraine 
in February, more than 7 million people 
have crossed the border into neighboring 
countries, while 6.3 million people are 
displaced within Ukraine.

Many families have lost loved ones or 
witnessed loss of life. CRS is supporting 
our Caritas partners in 10 countries to 
aid displaced Ukrainians and refugees 
with comprehensive assistance to meet 
their immediate needs as well as with 
longer‑term solutions. Priorities for support 
include cash assistance and shelter. 
Significant repairs are needed to make 
homes livable and restore essential services 
so families can face the cold winter months. 

Map by freevectormaps.com

Ukraine: CRS partners Caritas Ukraine 
and Caritas Spes together supported 
3.7 million people with food, shelter, 
medicine, living supplies and counseling. 
Caritas Spes provided more than 
254,965 nights of shelter; distributed 
over 2.12 million meals; provided 68,00 
people with medicine; and helped 2,200 
adults and children access counseling 
and other support.

Poland: CRS has supported Caritas 
Poland with cash assistance, a data 
management platform for use across 
20 dioceses, and technical assistance 
for case management, counseling and 
other support. 

Slovakia: Through Caritas Slovakia’s 
25 refugee support centers, more 
than 13,422 refugees received 
household goods donated by the 
local community, hot 
meals, language classes, 
vouchers for supplies, 
child care, counseling, 
linkages to jobs, and safe 
accommodation. CRS has 
also supported Caritas 
Slovakia in its voucher 
program, and monitoring 
and evaluation systems.

Hungary: With CRS 
support, Caritas Hungary 
continues to operate 
its refugee reception 
centers near the Ukraine 
border. To date, it has 
provided 8,465 refugees 
with assistance, including food, 
water, a place to rest, information 
and referrals. At least 2,865 refugees 
have been accommodated at Church 
facilities, with host families mobilized 
through the parishes, or with rental 
assistance. These families have also 
received vouchers for food and 
hygiene items. 

Moldova: CRS has provided more 
than $600,000 in cash assistance 
to 1,600 families who have taken 
in refugees. Also, CRS and Caritas 
Moldova have provided cash 
assistance to 82,000 refugees, 
hot meals to 2,884 people in 
accommodation centers, and 
vouchers for food and hygiene 
supplies to 21,000 families.

Romania: CRS is 
supporting Caritas 
Romania to run five 
centers that serve 408 
refugee families with 
vouchers to buy food 
and supply kits, as well 
as with information 
and referrals, legal and 
psychological counseling, 
and language classes. 
Caritas Romania has also 
supported 292 children 
with online education 
and language classes.

Bulgaria: CRS has 
supported Caritas to expand its 
operations, bringing the total number 
of integrated support centers to 
eight and providing a variety of case 
management, accompaniment and cash 
assistance services to promote refugee 
integration. To date, Caritas Bulgaria 
centers have helped 1,046 people with 
cash assistance and other support.

 

Croatia: CRS supported Caritas 
Croatia to provide shelter to 794 
people, vouchers for 850 families, 
and counseling and other well‑being 
activities for 198 people. 

Bosnia and Herzegovina: CRS 
provided vouchers for all Ukrainian 
refugees in the country. 

UKRAINE RESPONSE: Notable Areas of Impact This Year 

In her free time, teacher Iryna Yablonska works as a 
logistics specialist in a Caritas Ukraine relief supplies 
warehouse. Photo courtesy of Philipp Spalek/Caritas Germany
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HAITI 
On August 14, 2021, a 7.2 magnitude 
earthquake struck Haiti’s southern 
peninsula followed by a tropical storm that 
passed over the same area just days later. 
More than 2,200 people lost their lives. The 
crises destroyed 53,815 homes, severely 
damaged 83,770 more, and left businesses 
and public infrastructure devastated. 

In the first year of our emergency 
response efforts, CRS and our partners 
reached 41,500 families with the 
following:

CRS staff members 
distribute cash 
assistance to 
ensure families 
in Haiti’s Nippes 
department are 
able to meet their 
immediate needs. 
Photo by Georges Harry 
Rouzier for CRS

 ¡ Emergency relief: 9,500 families 
received cash assistance to buy food and 
living supplies. 

 ¡ Safe shelter: 15,000 people received 
tarps and shelter repair kits; 1,250 
families received assistance to relocate to 
safer areas; families received assistance 
to repair their homes; and 300 local 
masons were trained in disaster‑resilient 
construction techniques. 

 ¡ Water, sanitation and hygiene: 25,000 
families received clean water through 
solar‑powered treatment systems; and 
more than 2,000 families were trained on 
hygiene practices. 

 ¡ Livelihoods and communities: Farmers 
learned improved agricultural practices at 
six farmer field schools, and 105 people 
received training on community‑led 
disaster risk management. 

 ¡ Emotional support: 2,400 people 
received training on the signs of mental 
distress and where to seek mental health 
care services; 28,391 people were reached 
through information campaigns on mental 
health and post‑traumatic stress; and 128 
community leaders and health workers 
received training in psychological first aid. 

A humanitarian crisis has been escalating 
in North Kivu province, where months of 
violent clashes between armed groups 
and the Congolese army have displaced 
thousands of people. Insecurity across 
the region has paralyzed socioeconomic 
activity and severely limited the delivery of 
emergency services. 

A reported 234,488 people have been 
internally displaced since March. Displaced 
families have sought refuge in churches and 
schools, while thousands live in camps with 
poor sanitation and limited resources. 

Tens of thousands of people have fled into 
neighboring Uganda. Families on both sides 
of the border urgently need substantial 
support for food, water, essential household 
items and shelter. The lack of food is 
reported as the most dire concern. The 
lack of global attention may lead to an 
unchecked escalation of the regional crisis.

In partnership with Caritas Goma—and 
in extremely challenging contexts—CRS 
is providing emergency supplies, such as 
sleeping mats, jerry cans, wash basins, cooking 
pots and clothing, to more than 3,800 families 
affected by the armed conflict in Rutshuru 
Territory. CRS plans to expand our support 
for food, water, sanitation and hygiene, health, 
psychological and other counseling assistance, 
and enhanced social cohesion.

DEMOCRATIC REPUBLIC OF THE CONGO

234,488
PEOPLE HAVE BEEN INTERNALLY DISPLACED 

SINCE MARCH, SEEKING REFUGE IN CHURCHES 
AND SCHOOLS, OR LIVING IN CAMPS WITH POOR 

SANITATION AND LIMITED RESOURCES.

Meanwhile in Uganda, CRS and Caritas 
Kabale are supporting refugees with shelter  
and latrines, as well as hygiene items for 500 
extremely vulnerable families, reaching over 
4,500 people.

 “  CRS is growing 
increasingly 
alarmed by the 
deteriorating 
security 
situation, 
forcing 
people to flee 
their homes, 
negatively 
impacting their 
health and 
livelihoods.

Dr. Ghislain Mukuna
CRS health program 
manager, North Kivu
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Villagers inspect a 
well that has dried 
up. CRS is working 
in 40 communities 
in Afghanistan to 
facilitate their access 
to clean drinking 
water by building 
solar-powered 
wells connected to 
gravity-fed water 
supply systems. 
Photo by Stefanie 
Glinski/CRS

AFGHANISTAN
In August 2021, the Taliban takeover led to 
a political and economic crisis compounded 
by severe drought and the deep wounds left 
by decades of violent conflict, widespread 
chronic poverty and underdevelopment. 
More than 2.6 million Afghans have fled the 
country and another 5.5 million people are 
internally displaced. 

Meanwhile, with the end of long‑standing 
conflict in the country, many displaced 
Afghan families are expected to return 
home. In 2021, an estimated 750,000 
undocumented people returned from 
neighboring countries. This influx has 
strained local health care and education 
systems, as well as other public services. 
Conflict has left many families displaced and 

impoverished, but the war’s end also means 
it is possible to reach previously inaccessible 
communities with emergency recovery and 
long‑term development interventions. 

CRS operations have continued since the 
recent government transition. In November 
2021, CRS began distributing emergency 
assistance to help 7,500 families meet 
their critical needs and has reached 
45,500 people to date across Herat, Ghor, 
Bamiyan and Daykundi provinces. CRS will 
complement this lifesaving assistance with 
measures to build the resilience of families 
and communities and mitigate negative 
coping strategies. CRS is also supporting 
multi‑grade classrooms in the central 
highlands of Afghanistan. 

45,500
PEOPLE HAVE 

BEEN REACHED 
WITH CRS 

EMERGENCY 
ASSISTANCE 

ACROSS HERAT, 
GHOR, BAMIYAN 
AND DAYKUNDI 

PROVINCES.

CRS provided 
emergency 
relief and 
recovery 
support, 
including water 
treatment, cash 
assistance and 
shelter repair.

ZAMBIA 
Tropical Storm Ana led to heavy rains and 
deadly flooding across Zambia in January 
2022. Madagascar, Mozambique, Malawi 
and Zimbabwe were also heavily affected. 
Homes collapsed, crops were submerged, 
livestock were swept away and water 
systems were contaminated. Many people 
lost their livelihoods and their sources of 
food and income were destroyed. CRS 
provided emergency relief and recovery 
support across the most affected areas in 
all countries, including water treatment, 
cash assistance and shelter repair. In 
Zambia, achieving sustainable, lasting 
solutions is imperative for communities 
affected by cyclical flooding. 

CRS worked with the Zambia Government 
Disaster Management and Mitigation Unit, 
Caritas and local Church partners, and the 
Red Cross, on the design of a safe, dignified 
resettlement area. Of the 205 families 
affected by the tropical storm, 165 families 
agreed to resettle on the newly identified 
land. CRS supported the development of the 
resettlement area, in collaboration with the 
local authority and affected communities. 
CRS also provided families with tools, iron 
sheeting, cement and other resources to 
build safe homes. The resettlement program 
incorporated trainings in water, sanitation 
and hygiene; climate‑smart agriculture; and 
micro‑savings and lending.
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deliver a comprehensive toolkit to guide 
humanitarian and disaster risk reduction 
actors as they work to mainstream 
protection and accountability into disaster 
preparedness interventions. CRS is piloting 
the PrEPD intervention in the Philippines, 
Sierra Leone and Uganda—involving 10 
organizations and benefiting at least 
45,000 people. 

In another disaster risk reduction 
initiative, CRS organized an event in the 
Philippines this year with 59 civil society 
organizations, to recognize locally led DRR 
and management approaches in the face 
of the COVID‑19 pandemic.

PHILIPPINES 
In emergencies, marginalized individuals 
and groups—including women, children, 
older adults, people with disabilities, and 
minority religious or ethnic groups—often 
face heightened risks and barriers to 
accessing support. 

In 2021, CRS launched an 18‑month 
global project to strengthen the capacity 
of local organizations to integrate 
protection in disaster risk reduction, 
preparedness and response. Called 
PrEPD, for Preparing for Enhanced 
Protection in Disaster Response, the 
project is supported by USAID’s Bureau 
for Humanitarian Assistance, and will 

 “  Through CRS 
trainings, we 
learned the 
importance of 
consulting our 
community to 
develop risk 
reduction plans.

Joselito Calderon
Barangay chairperson, 

Santa Ana, Taytay,  
Rizal province
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Government, Church and civil society 
organizations are often the first to respond to 
crises, and are present in affected communities 
before, during and after emergencies. With 
the increased frequency and complexity of 
emergencies, CRS is expanding our critical 
support to local partners to assist communities 
during crises.  

Launched in July 2018, the CRS EMPOWER 
approach—for Empowering Partner 
Organizations Working on Emergency 
Responses—seeks to strengthen the 
humanitarian response capacity of local 
partners by providing accompaniment and 
support in diverse areas, including business 
development; program management; 
monitoring, evaluation, accountability and 
learning; finance; supply‑chain management; 
and protection and safeguarding. 

EMPOWER is an extension of CRS’ decades‑
long commitment to strengthening the 
capacity of our partners. The approach is 
specific to the humanitarian emergency 
context, with three areas of strategic focus: 

 ¡ Coordination: Local partners strengthen 
their participation in coordination 
platforms at the local, national and 
regional levels. 

 ¡ Institutional strengthening: Local partners 
strengthen their institutional capacities 
and organizational structures to better 
manage humanitarian responses. 

 ¡ Funding: Local partners access and 
implement a greater percentage of 
humanitarian funding. 

CRS’ long‑standing commitment to local 
partnership is timely. In May 2022, the 
United States Agency for International 
Development’s Bureau for Humanitarian 
Assistance pledged 25% of USAID direct 
funding—up from 6.2% in 2021—to local civil 
society, business and other institutions over 
the next four years. 

INVESTING IN LOCAL LEADERSHIP

25%
OF USAID DIRECT 

FUNDING  
IS PLEDGED 
TO LOCAL 

CIVIL SOCIETY, 
BUSINESS 

AND OTHER 
INSTITUTIONS 

OVER THE NEXT 
FOUR YEARS.

In 2016, the World Humanitarian Summit 
brought significant attention to localization, 
which resulted in the Grand Bargain—a 
commitment from the largest humanitarian 
donors and aid organizations, including CRS, 
to ensure national and local partners are 
involved in decision‑making processes in any 
humanitarian response. 

CRS partners engaged in the EMPOWER 
approach led responses to significant 
emergencies in the past year, including 
Hurricanes Ian and Fiona in Cuba and the 
Dominican Republic; the compounded 
impacts of COVID‑19; and migrant and 
food security crises across the Caribbean, 
South and Central America and Mexico. 
Also, eight partners directly accessed 
$24 million for their emergency response 
programming—80% of that from U.S. 
government donors—since EMPOWER 
began in 2018.

A man inspects 
damage to his 
home in the 
indigenous Miskito 
community of Wawa 
Bar, Nicaragua. 
EMPOWER 
supported Caritas 
Nicaragua in a 
rapid emergency 
response to 
Hurricane Eta in 
Nicaragua in 2020. 
Photo by Katlyn 
Holland/CRS
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At Baidoa District 
Hospital in Somalia, 
a doctor measures 
a baby’s arm 
circumference to 
determine if she is 
malnourished. Young 
children, in particular, 
are at risk of 
starvation as Somalia 
faces an extreme 
hunger crisis. 
Photo by Omar Faruk 
for CRS

Rebecca Hallam, CRS’ Country Representative for Kenya 
and Somalia, reports on the hunger crisis from Baidoa, 
Somalia. Watch the video here.

GLOBAL FOOD CRISIS 
Communities across the world are 
experiencing life‑threatening levels of hunger 
and malnutrition on an unprecedented 
scale. Families are struggling to meet their 
food needs due to the effects of conflict, 
displacement, climate change, COVID‑19 and 
rising costs. Food inflation has put people 
under tremendous strain, while supply chain 
interruptions have slowed humanitarian 
operations and disrupted local and regional 
markets. CRS is responding across the world. 
Areas of urgent concern include: 

 ¡ East Africa: Drought‑stricken parts of 
Somalia, Kenya and Ethiopia are bracing 
for an unprecedented fifth consecutive 
failed rainy season as they endure the 
worst drought in 40 years. The United 
Nations has warned of famine in Somalia 
unless dramatic steps are taken. Southern 
Somalia has seen a drastic rise in acute 
malnutrition in children, and in child and 
adult deaths. Today, 1.4 million children 
under age 5 face acute malnutrition. 
Without immediate treatment, nearly 
330,000 children are at risk of dying. The 
crisis has led to massive displacement 
and heightened conflict around land 
tenure and resources. In Ethiopia, 
humanitarian needs have escalated due 
to devastating conflict and displacement 
in the north, and drought in the south 
and east.

 ¡ The Sahel: Sharply worsening conflict in 
the central Sahel, the mass displacement 
it has caused, and a new global hunger 
crisis have created a humanitarian 
catastrophe in Mali, Burkina Faso and 
Niger. 

1.4 million
CHILDREN UNDER 
AGE 5 FACE ACUTE 

MALNUTRITION. 
WITHOUT 

IMMEDIATE 
TREATMENT, 

NEARLY 330,000 
CHILDREN ARE AT 

RISK OF DYING.

URGENT PRIORITIES 2022-2023 
The following are pressing emergencies in need of urgent support: 

 ¡ Across the world: CRS is collaborating with 
our partners on a comprehensive response 
to meet immediate needs, while ramping 
up programming to strengthen resilience. 
We recognize the urgent need to prevent 
famine and the devastation of livelihoods. It 
is likely that the underlying drivers of food 
insecurity will lead to impacts that could 
last months and even years. Countries 
will be affected at different times and in 
different ways. For example, higher fertilizer 
costs driven by shortages in parts of Africa 
will affect yields for the 2023 harvest. 
Our response is prioritizing localized 
cooperative approaches that enhance 
social cohesion and a community’s ability to 
respond to future crises. 

Priority efforts are designed so that:

• Vulnerable people have sufficient, 
equitable access to quality, nutritious 
food. 

• Vulnerable groups have enough 
nutrition for their bodies to absorb the 
food they eat. 

• From producer to consumer, global 
and local food systems—including 
crop and livestock production, food 
processing, transportation, functioning 
markets and security—enable 
sustainable access to nutritious food. 

CRS programming will be tailored to the local 
context and address immediate and long‑term 
needs through comprehensive support 
including food and living supplies; medical 
assistance; water, sanitation and hygiene; and 
livelihoods and agriculture support.

https://www.youtube.com/watch?v=VVE8jUQh3wU
https://www.youtube.com/watch?v=VVE8jUQh3wU
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This Honduran 
refugee couple 
at the Misión 
Evangélica Roca 
de Salvación 
shelter in Tijuana, 
Mexico, await the 
opportunity to cross 
into the United 
States, where their 
young children 
are staying with 
relatives. 
Photo by CRS staff

Across Central and South America, rising 
numbers of families are fleeing their homes 
out of fear and desperation. In Central 
America—particularly Honduras, El Salvador 
and Guatemala—gang violence and organized 
crime have caused tens of thousands of 
families to flee north since 2018. Families 
are reeling from chronic poverty, lack of job 
opportunities and failed harvests. Thousands 
of people have crossed from Guatemala 
into Mexico, seeking shelter and asylum, 
humanitarian visas or transit permits to reach 
the U.S. border. Most travel with limited access 
to food, water and safe shelter—and lack 
accurate, trusted information. 

CRS is working across the region with our 
Catholic partners to help displaced people 
find the resources to stay in their countries 
of origin, or to access relief and safety in 
countries of refuge. Local faith‑based shelters 
are working tirelessly to protect and promote 
the dignity of vulnerable people traveling on 
migrant routes. 

Shelters offer migrants a place to sleep, 
bathe, eat, and receive medical care and other 
services by: 

 ¡ Providing hot meals, safe shelter, hygiene 
and living supplies, legal assistance, health 
care, and counseling for grief, distress and 
trauma. 

 ¡ Providing emergency relief to meet the 
needs of returned migrants with limited 
belongings. 

CRS supports our partners by: 

 ¡ Strengthening capacity for operations, 
human resources, finance, administration, 
logistics, governance and technical 
programming. 

 ¡ Providing training and field visits that 
enable partners to share technical guidance 
and best practices, and to develop policies 
and procedures. 

 ¡ Collaborating on an initiative that helps 
migrants stay in their communities and 
prevents forced migration. 

90%
OF VENEZUELA’S 

POPULATION 
LIVES BELOW THE 

POVERTY LINE 
AND THOUSANDS 
OF CHILDREN ARE 
MALNOURISHED.

VENEZUELA 
Venezuela has experienced social and 
economic crises for years. Currently, more 
than 90% of its population lives below the 
poverty line and thousands of children 
are malnourished. The health system 
is collapsing and the country has the 
third‑highest food inflation in the world. 
More than 5.6 million Venezuelans have fled 
to neighboring countries. In Venezuela and 
across the region, our Caritas partners—
with CRS accompaniment and technical 
support—are providing vital assistance. 

This has included evaluating the nutritional 
status of 43,676 children under age 5, 
supporting 9,000 families with cash 
assistance, and providing medical treatment 
for 88,719 people at Caritas centers. CRS 
is expanding this vital support given the 
heightened, changing needs, to ensure 
supplies and equipment for hospitals; food 
and medicine for malnourished children and 
pregnant or new mothers; food and support 
for the homeless; safe shelter for refugees 
and those in transit; and cash assistance. 

CENTRAL AMERICA MIGRANT CRISIS

 “  It took us a 
week to get 
to Mexico. 
We slept on 
the street in 
the cold. It is 
difficult to be 
away from our 
children. We 
hope that one 
day we will be 
together and 
safe.

Honduran migrant
Misión Evangélica Roca de 

Salvación shelter,  
Tijuana, Mexico
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GAZA
The Gaza Strip is home to an estimated 
2 million people. Decades of intermittent 
armed conflict coupled with a comprehensive 
blockade have had a lasting and profound 
impact on the people of Gaza and have 
inhibited lasting recovery. COVID‑19 
exacerbated an already fragile economy, and 
the result is a multidimensional humanitarian 
crisis across Gaza. 

Before receiving 
CRS assistance to 
buy high-quality 
food, clothing and 
other critical items, 
Islam and Diana and 
their two children 
were facing winter 
without an income.
Photo by Mohamed Reefi 
for CRS

After a period of relative calm, conflict 
in May 2021 and August 2022, plunged 
Gaza back into instability, with hundreds 
of people killed and an estimated 58,000 
homes damaged or destroyed. Since 
2014, most Gazans have had their homes 
destroyed or damaged. The psychological 
impact of decades of conflict has been 
unrelenting. Since 2014, CRS has provided 
a comprehensive package of assistance 
to conflict‑affected families in Gaza that 
includes food and essential living supplies, 
shelter, counseling and other support. 

CRS is committed to assisting Gazan 
families at this time of dire need, prioritizing 
safe, dignified shelter as well as food and 
living supplies, including cash assistance 
to access these; building critical life skills 
among adolescents; and strengthening 
support for caregivers.

 “  I used some 
of the money 
to buy winter 
clothes for my 
children. The 
assistance came 
from heaven 
and saved me. 

Islam 
Father, North Gaza

YEMEN
A humanitarian crisis has devastated the lives 
of families across Yemen as an eight‑year war  
has been waged between Houthi rebels and 
forces loyal to the government, backed by a 
Saudi Arabia‑led coalition. With a blockade 
and insecurity severely limiting people’s access 
to food or income, 80% of the population is in 
urgent need of aid, including 2 million children 
suffering from acute malnutrition. Health 
systems have collapsed, along with access to 
clean water and sanitation. 

CRS has been working closely with local 
partners in Yemen since the onset of the 
crisis to provide vital water and sanitation 

Islam and Diana 
benefit from 
assistance provided 
by CRS and funded 
by USAID that 
enables them to buy 
food and essential 
household items.
Photo by Mohamed 
Reefi for CRS

support to prevent the spread of disease. 
The needs have been compounded by the 
COVID‑19 pandemic, especially in high‑risk 
communities with limited access to health 
care and clean water. CRS is expanding 
emergency programming to provide training 
for young Yemenis to work in understaffed 
heath facilities; strengthen health systems 
and water and sanitation infrastructure; and 
provide vulnerable communities with critical 
hygiene supplies and information to prevent 
the spread of COVID‑19. This year, CRS was 
officially registered to operate in the country, 
which will help our programs and support our 
partners to scale up.

CRS provides 
training for 
young Yemenis 
to work in 
understaffed 
heath facilities.
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PAKISTAN
Across Pakistan, more than 33 million 
people have been affected by monsoon 
rains and floods. An estimated 7.9 million 
people are displaced and in need of urgent 
humanitarian assistance, primarily in Sindh 
and Balochistan provinces. A reported 1,698 
people died in the flooding and another 
12,865 people were injured. 

An estimated  
7.9 million people 
have been displaced 
by the floods in 
Pakistan. 
Photos courtesy of 
Caritas Pakistan

The devastation is extensive: 2 million 
houses have been damaged, 89% of them 
in Sindh alone; 1.1 million livestock have died; 
and 410 bridges and 8,123 miles of roads 
need significant repair. With more than 
24,000 schools damaged or destroyed, 
education has been interrupted for an 
estimated 3.5 million children. At least 
6 million people are living in relief camps, 
mostly in Sindh. With the devastating 
impact of flooding, the country now faces 
an unprecedented food security crisis. 
CRS is supporting our partners to provide 
immediate assistance, including emergency 
shelter and living supplies, cash assistance, 
and restored water, sanitation and hygiene. 
CRS will support long‑term recovery in 
priority areas in coordination with local 
government, Caritas Pakistan, Islamic Relief 
Pakistan and other partners. 

BANGLADESH
Over the past five years, Bangladesh has 
become home to the world’s largest refugee 
settlement. In August 2017, more than 
700,000 Rohingya refugees fled Myanmar 
for neighboring Bangladesh, expanding the 
refugee population there to nearly 1 million. 
They fled after decades of discrimination 
and repression under successive 
governments in Myanmar’s Rakhine state. 
More than 600,000 Rohingya now live at 
the Kutupalong‑Balukhali Expansion Site. 

In 2022 alone, CRS and Caritas have worked 
closely with the government of Bangladesh, 
local communities and other partners to 
provide food, shelter, water and sanitation 
services, health care, counseling and other 
support and protection services to more 

than 141,700 Rohingya refugees. Our support 
has evolved with the changing context and 
needs of families—from urgent food, water 
and shelter to long‑term support. Our focus 
now is on upholding the dignity of families, 
ensuring they are protected from harm, 
can heal from grief, stress and trauma, and 
are ready to return to Myanmar should 
conditions improve. 

CRS engages with Rohingya refugees and 
local host communities to determine support 
priorities. Critical work includes the building 
of safe homes and communities; protection, 
counseling and social services for the most 
vulnerable people; informal education 
for children, and recreation and youth 
programming; and livelihoods activities. 

8,123 miles

141,700

OF ROADS AND 
410 BRIDGES NEED 

SIGNIFICANT 
REPAIR.

ROHINGYA 
REFUGEES 

RECEIVED FOOD, 
SHELTER, WATER 
AND SANITATION, 

HEALTH CARE 
AND COUNSELING 

THROUGH CRS 
AND CARITAS 

PROGRAMMING.
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CRS partners with 
the Good Shepherd 
Sisters to provide 
education to 
vulnerable families in 
informal settlements 
in Lebanon’s Bekaa 
Valley. Photo by Ismail 
Ferdous/CRS

CRS supports 
the shelter needs 
of internally 
displaced people 
returning to their 
homes in Iraq.
Photo by Hawre Khalid 
for CRS
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SYRIAN REFUGEE EDUCATION 
More than a decade since the civil war in 
Syria began, children’s lives remain affected. 
Since 2012, the conflict has uprooted more 
than half of Syria’s population and forced 
5.6 million Syrians to flee to neighboring 
countries. 

While some areas in Syria are now stable, 
living conditions and opportunities are 
a challenge. For children, the impact of 
war affects all aspects of their lives—their 
family unit, their sense of safety, their 
access to learning and their development 
of life skills to cope and prosper as adults. 
Education plays a vital role in providing 
structure, healing and a sense of normalcy 
for children. 

CRS and our partners in Lebanon provide 
comprehensive support for communities 
and families, including education, 
counseling and care for children. Priorities 
include improvements to public and 
private classrooms, kindergarten classes, 
tutoring to prevent dropping out, safe 
transportation, healthy snacks, parent–
teacher meetings, training for teachers 
and other staff members, and support for 
parents and caretakers. 

HOMES AND COMMUNITIES 
Since the launch of our 10‑year strategic 
Building Safe, Dignified Homes and 
Communities platform in 2020, CRS 
has piloted and expanded emergency 
programming for people displaced by crisis, 
including natural disasters, conflict and 
climate change. We recognize that a safe 
home is the starting point for recovery. The 
loss of a home can mean separation from 
loved ones and support networks, and limited 
access to food, water, health and social 
services, education and livelihood options. 
More than 80 million people worldwide have 
been displaced due to conflict. 

CRS is building on decades of experience to 
expand an approach to emergency shelter 
that goes beyond the physical structure to 
building a foundation for holistic recovery. 
This is grounded in our commitment to 
integral human development. For example, 
as we help build safe homes and living 
environments for families and communities 
displaced by crisis, we integrate efforts to 
help them prepare for crises before they 
strike; address issues of safety and social 
cohesion; ensure access to clean water; 
strengthen the emergency response capacity 
of local institutions; and promote durable 
solutions relevant to the local context. 

Our strategy aims to expand direct 
assistance for 1.5 million people in immediate 
need. More broadly, it also extends our 
impact to assist 8.5 million more people 
through systems‑level change. This will be 
achieved by influencing key stakeholders 
to adopt safe and dignified approaches to 
rebuilding homes and communities in the 
aftermath of emergencies. Collectively, we 
plan for these efforts to benefit 10 million 
people by 2030. Our approach is replicable 
and adaptable to local contexts for all 
people in tremendous need. 

A safe home 
is the starting 
point for 
recovery.
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